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Follow us @RoyalFreeNHS 



Micro-blogging web platform
140-character message 
Link to photos and website pages
Follow accounts and gain followers
Around 500 million active users
340 million tweets daily



Rota
Communications team only
At least proactive tweet a day, usually 
more
Respond to @ or Royal Free mentions if 
appropriate
Website twitter ticker









Taking the 
conversation 
offline

Directing 
patients to our 
PALS or 
complaints 
service 



Users asking for medical advice

Staff tweeting inappropriately 

Patient confidentiality 





A&E tweetathon January 2013
Need for internal buy in
Potential issues
Split team
Opportunity to see via @RoyalFreeNHS or 
RT was 78,594
Good feedback from followers and staff



As a member of staff I've enjoyed following 
#InsideRF and learning more about our A&E team!  
Good work!

As an A&E frequent flyer (RFH kidney transplant) I 
have always found A&E staff to be caring and highly 
professional.

I'm an #NHS patient who moans about waiting 
times. Hopefully @RoyalFreeNHS #InsideRF will 
help me understand the issues we face...









Live tweeting from events Marsden 
lecture, staff achievement awards, 
membership events

#RF2012 an annual review in a month

January 2013 public health tweets



Growing followers and engagement levels
Building an online member community
Supporting our corporate objectives eg 
A&E
Opinion and thought leadership
Internal twitter Yammer



Thank you for listening! 

Any questions?

Remember you can follow us on 
Twitter @RoyalFreeNHS


