
 
 

 

 

 

MONDAY 30 OCTOBER 2017 

WORCESTER HOSPITAL  
Charles Hastings Education Centre, Charles Hastings Way, Worcester, WR5 1DD 

 

PROGRAMME 

09:30 – 10:10 REGISTRATION TITLE 

10:10 – 10:20 
Chair  
Dr Chris Newson 

Welcome and Introduction 

10:20-10:50 Mike Stredder 
Director of Blood Donation  
NHS Blood and Transplant 

Blood Donation: Challenges and Future Plans 

10:50-11:10 Dr Tom Clutton-Brock 

Clinical Director of NIHR 
Trauma Management HTC     
Queen Elizabeth Hospital 
Birmingham 

How Medical Devices Can and Should be 
Designed to Reduce Errors 

 

11:10-11:45 COFFEE  

11:45 -12:15 Stephen Tipper 
Human Factors Programme 
Manager 
University Hospital Coventry 
and Warwickshire NHS Trust  

Pro-active Safety Analysis:  
Fixing Things Before They Break 
 

12.15-12.45 Hema Mistry 
Labatory Incident Specialist 
(SHOT) 
NHS Blood and Transplant 

UK Transfusion Laboratory Collaborative: 
‘2017 survey indicates that staff shortages are 
not being addressed’ 
 

12:45-13:15 Sherin Elizabeth Khorsandi  
Liver Transplant Surgeon at 
King's College London 

Aspects from Liver Transplant and Surgery 
 

13:15-14:15 
LUNCH 
 

14:15 - 14:45 Alison Watt 
Operations Manager (SHOT) 
NHS Blood and Transplant 

Human Factors In Transfusion 

14:45-15:15 Dr Peter Isherwood 
Consultant in Critical Care 
Medicine & Anaesthesia and 
Honorary Senior Lecturer at 
the University of Birmingham 

The UHB Human Factors Faculty from and 
Human Factors 
 

15:15-15:45 Major Andrew Miles 
Military Of Defence 
University Hospital 
Birmingham 

Fighting Friction 
 - Human Factors and the Military 

15:45- 16:00  All speakers Open panel – Questions and Answers; and  
Any Other Business 
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