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Evaluation Form

 

Your feedback is important to us as it helps us plan and improve future education seminars.  

Please tick the relevant boxes using the following criteria: 
E = Excellent, G = Good, S = Satisfactory, P = Poor 

46 responses 
Title Speaker E G S P 

Patient Blood Management &  
The Role of the BMS 

Malcolm Robinson 26

 

20

 

0 0 

Comments:

 

Great introduction 
Well presented. Ideal to aim for, difficult to achieve unless all professions embrace. 
Would like to hear follow-up of lab’s experience in implementing PBM initiatives 
Good intro to the day, encourage understanding of full circle of transfusion in patient 
treatment, other treatment instead. 
Having not met Mr Robinson before I was very impressed with his knowledge & 
enthusiasm and think that all labs would benefit from a Chief. Am envious of Western 
Sussex Hospitals. 
Interesting & positive – informative 
Interesting speaker 
An excellent background to PBM 
Does the BMS really own that power? References or websites could be added so we can 
read & research further e.g. Antigen load equivalence re blood & organ or HLA. 
Very interesting overview, raised some interesting points/questions 
Very good. Planning to spend time in a lab. 
Well spoken & easy to understand. Well presented. 
Very good speed of delivery. 
5 minutes over, good content & well explained. 
Clear presentation, putting the patient first & the whole transfusion team being 
involved. 
Clear, pitched at appropriate level, very informative 
Interesting presentation; reinforced reasons for & against transfusion & how to tackle 
this. 

Appropriateness of Clinical Request Dr Megan Rowley 30

 

15

 

1 0 
Comments:

 

Really clear professional-looking slides 
Raised interesting questions. 
Useful, good use of data, well presented. 
Relevant useful info. 
Very interesting. 
Interesting stats. 
Colours of text not easy to read. 
Clear & concise. 
Good to hear we will be getting supporting evidence from NBTC 
Good that key studies mentioned – please add reference or author or year published. 
Some excellent information. 
Raised some very good questions 
Very useful session, gave a lot of food for thought enabling me to challenge 
inappropriate transfusion.  
With appropriate knowledge I feel better empowered to influence appropriateness of 
clinical request. 
Excellent information, well delivered. 
Good to hear from Doc. 
On time, good content & well explained 
Important data put forward. Will look into national indicator codes. 
Informed & passionate speaker who made a lot of sense! 
Articulate, very passionate, vey informative. 



Reducing the Need for Transfusion 
Waste Not, Want Not!

 
An Audit of the Pre Operative Blood Ordering 

Schedule  

Kelly Feane  
24

  
20

  
2  0 

Comments:

 
Excellent talk showing the power of evidence based audits 
Very confident speaker 
Very poor C:T ratio as a start – possibly not reflective nationally. 
Concise. 
Interesting 
Good 
Further information & advice on pre-operative blood ordering would have been good. 
Informative way of MSBOS operation. 
Given ideas to take back to the Trust 
Excellent! Well done Kelly, good piece of work. 
I will be asking for a copy of this excellent MBOS 
Very interesting & pertinent information. 
Fantastic piece of work – should be shared widely 
Brilliant exposition of an extremely difficult piece of work. 
Interesting to see how another hospital operates in view of not using electronic issue. 
Quite a scary reality of how much blood was over-ordered & the cost implications! 
Importance of providing evidence with auditing highlighted. 
Great data and evidence – able to relate to evidence. 
Interesting STATS, nice to see figures to explain 
6 minutes early – well done. Very interesting, what an uphill struggle! 
Clear; interesting to see how much waste there is. Spoke quite quickly, perhaps should 
have given longer to read each slide. 
Interesting to see the results of the audit & how they impacted on the care given. 

 

AIM II Clive Hyam 10

 

30

 

6 0 
Comments:

 

Data is power 
Hard to present – tackled really well 
Interesting presentation of American software 
Diagrams too small but interesting topic – good to be updated 
Power point was too small to read – too much information clutter 
Very IT and analytically based – possibly irrelevant. Could have been more interesting. 
Not as in depth as I was hoping for. 
Will the data be out of date by the time the results are produced? 
It is disappointing that no progress has been made since I last saw this presentation. 
Possibly because the work required is greater than the benefits delivered? 
Good reference & data. 
I understood it! Therefore, a great lecture! 
Good speaker, not an area I am overly familiar with; will find out more 
Data provision important to move forward – benchmarking 
Use of benchmarking was useful – shame 3 hospitals didn’t complete. 
Maybe interesting to hear this in 2 or 3 years time, with more data. 
2 minutes over. Interesting idea, good content, well explained 
Very informative detailed presentation 
Data collecting is interesting & useful; explained slides well. Always comparing & 
learning from others is the way forward. 
Informative. 
GAP Analysis on Actions, Implementations & 

Compliance with BCSH Compatibility 
Guidelines 

Malcolm Robinson 19

 

24

 

2 0 

Comments:

 

Made quite a dry subject really interesting 
Very useful run through of 19 action points. 
Well presented, guidelines all covered 
Useful, informative, need to know – will look at this again. 
Really enjoyed the breakdown of the new guidelines. 
Improve presentation information into small power point slides – difficult to read. 
Enlightening 
A really useful tool. 
Again informative session, in process of finding out more about BCSH recommendations 



Not all applicable to me as a nurse although interesting to review guidelines. 
Good examples 
Bullets helped – would like to have longer to expand. 
Did finish on time, good. Should only have highlighted some of the 20 criteria most 
challenging, not all 20. Too tedious and staff can read them for themselves. 
Extremely informative GAP analysis covering the new guidelines. 
Very well explained, understood well. Quite complex topic – easy to listen to. 
Clear & informative and easy to listen to, however, as a surgical nurse, over my head, 
but good to know. 

Blood Request Form: A Gold Standard Leslie Delieu 23

 

21

 

0 0 
Comments:

 

Very clear & well presented 
Useful standard request form – if we call all use. 
Please tell us about using it on electronic systems! 
Interesting & interactive 
Very good – relevant. Good to be included in this. 
Very good & helpful. Will be taking the form back to our lab to 
see if it can help us. 
Very good concise presentation. 
New forms give the need for so much more information which 
will help to reduce the need for transfusion. 
Understand the need for better provision of information on form.

 

Well spoken, interesting form. 
Concise & clear, helpful suggestions. 
2 minutes early. Good, well explained. 
Very good talk – explained well the process, should I ever need 
to design a form. 
Great presentation. Demonstrates the continuous improvements 
being made.      

SEC RTC BMS Empowerment Project Ruth O Donnell 33

 

12

 

0 0 
Comments:

 

Should BMS have left the lab and gone to theatre? She should have called Haem 
Consultant on call earlier (but, well done to her). 
Interesting but challenging topic 
Good to hear examples! 
Need to tell others about this! 
Excellent, well presented & interesting, and positive topic 
Very informative and related to most issues spoken about. 
Most relevant. Made aware of how much backing we have as BMSs & has given 
incentive to fully understand reasons for request to enable intervention when required. 
Very interesting & inspiring & will definitely be taking her points back to the lab. And 
especially liked the idea of exchanging experiences for clinical & lab, and will be taking 
this information back to our lab. 
Great examples of where barriers have been broken down between lab & clinical area. I 
have volunteered to take part. 
Very enthusiastic & interesting 
Can’t wait to get this project going in a big way – really excited about its potential 
Excellent lecture. 
Very good presentation, taken on board what had been discussed – very good ideas. 
Very interesting session making me aware of the importance of the BMS in the 
transfusion process. 
Will promote BMS staff – their importance in the team. 
Very informative & useful. Excellent examples. 
Very empowering to hear the cases that have occurred. 
1 minute over. Very good. 
Fantastic topic & presentation. 
Good presentation, explained well, made it more interesting by using personal 
examples, gave very good advice on how to improve communications with clinicians & 
lab technicians. 
Brilliant presentation. I totally agree with including all the multi-disciplinary team.  

                                                



Feedback from 2011 SHOT Report Alison Watt 29 16 1 0 
Comments:

 
Alison is the friendly & helpful face of SHOT 

Report presentation 
Entertaining speaker. 
Good examples & interesting 
Very interesting 
Not as relevant as some but still useful. Important to see what can go wrong. 
Bit long and last bit not relevant to my area of work. 
Informative & concise 
I find case studies really useful. A great presentation. 
Very useful 
Very informative presentation         
Interesting & informative session reminding me of the importance of the back-to-basics 
message highlighted in the SHOT report.     
Good to review SHOT report again     
Very informative, great data, well delivered.        
Wanted to hear more case studies, if more time.

                                                                                                

14 minutes over!! Good. Don’t ask ‘a few more slides?’ not fair on Chair or other 
speakers especially when day is running late. Stick to time, especially when 
experienced speaker.           
Interesting cases put forward. 
Interesting discussion on SHOT; good case studies explained, made whole lecture more 
interesting. 
Interesting & clear lecture, was directed to lab staff & not correct to think clinical staff 
don’t know about transfusion (we do) but otherwise a great lecture. 

Title Speaker E G S P 

 

Trauma: One Year On & The Role of the BMS  Dr Peter Larcombe 
32 13 1 0 

Comments:

 

Absolutely fascinating talk 

Brilliant speaker 
Substantial amount of information in short space of time – very interesting though. 
Hospital I work in isn’t a trauma hospital so not all relevant, but interesting to see 
developments. 
Always informative of new treatments and a pleasure to listen to. 
Entertaining & informative. 
Very interesting to see how the lab is expanding to meet patient needs especially as our 
HEMS carrying units goes live tomorrow. 
Very interesting. 
Really interesting & thought provoking 
A lot of information – need more time. 
Fascinating, as usual. 
Fantastic! I could listen to Peter speak all day! 
Fantastic!! 
It’s great to hear a Dr who is not afraid to admit he doesn’t know something and 
expects to be able to look to the lab to lead & advise. 
Brilliant, as ever. 
Very informative presentation         
Very interesting session regarding trauma & the use of blood products. 
Very interesting to me & relevant to my practice. Very informative. 
Excellent presentation, well delivered. Very informative & relevant. 
Good to hear what goes on. Would have liked more time as excellent; he had to rush, 
but interesting.  
8 minutes late, not good for experienced speaker. Good talk – too much for 20 
minutes; take key themes. 
Clear precise presentation. Full of facts 
Very very clear, concise; spoke very fast but made himself very understood. Clearly 
understood his topic & was very passionate. Very good speaker. 
A fascinating lecture, thank you.     



Anti-D Errors & Potential for HDN : SHOT 2011 Rashmi Rook 18 21 6 0 
Comments: 
Good revision 
Anti-D / HDN presentation – basic & review 
Very informative – thought I knew a lot about it. 
Informative, inspiring, highlights importance of continued review of a patient. Could go 
into detail about unnecessary administration. 
Very educational & expands & confirms my current knowledge. 
A little ‘Janet & John’ 
Pulled together HDN prevention & effects really well. Good to focus on effect on baby – 
usually focus only on serology. 
This is the first time I have ever really understood Anti – D! 
Highlighted some very important areas 
An interesting session although not relevant to my area of practice. 
Not really applicable to me. However, made me want to know more about Anti-D. 
Well presented & informative. 
Interesting to hear how Anti-D prophylaxis is so important 
Excellent slides 
Interesting lecture 
Interesting & valid lecture, something that is important within my sphere of practice 
Transfusion Reactions: Still a Risk in Patient 
Blood Management?The Laboratory 
Perspective  

Malcolm Needs 
31 12 1 0 

Comments: 
Very informative 

I learnt something really interesting 
Concentrated on AHTR & DHTRs with section on hyper haemolysis 
Very interesting & fun presentation 
Excellent. Very informative. Encourage to consider other factors. 
Very good. I had thought it may have been too in-depth for my knowledge, having 
heard of Mr Needs, but found it very insightful. 
A little ‘Janet & John’ & slow. 
Very useful. 
Very good presentation. Interesting content, comprehensive information given on the 
subject.         
Very interesting to understand how the lab carries out investigations in transfusion 
reactions 
Intend to look up hyper haemolysis, AMR & DMR in a bit more depth. 
As a nurse I did not understand some of it, but it sounded good. 
Learnt new reaction – hyper haemolysis 
Very informative 
Clear concise presentation with informative cases. 
Informative lecture 
A very interesting lecture, slightly over my head, but kept me interested even if I didn’t 
understand it all! 
Transfusion Reactions: Still a Risk in Patient 
Blood Management? The Clinical Perspective  Simon Goodwin 

27 15 1 0 

Comments: 
Inspiring 
Enthusiastic & interesting presentation 
Good case studies 
Clear, concise, interesting & well presented 
Very interesting – able to update my knowledge & skills in clinical practice. 
Continue sharing case studies – interesting & informative 
Good. Fairly relevant. Kind of lost interest by this point. 
Good to see points from a non-lab based talker & entertaining to hear. 
Thought provoking & well presented 
Very interesting session which highlighted the need for prompt action in transfusion 
reaction & that it can be very frightening for the patients that it does happen to. 
Good audience interaction. Will be online for handouts to pass on info to colleagues. 
Well presented. 
Liked case study 
Good lecture, more patient involvement, good for me as a nurse. 
Very interesting, thank you. Well delivered & captured everyone’s attention. 



  
E G S P 

How well did you feel the seminar met your objectives? 26 16 0 0 
Overall, you would you rate the conference? 30 12 0 0 
How would you rate the venue  facilities, access, food 
etc? 

26 16 1 0 

How would you rate the administrative arrangements? 32 12 0 0 

   
Please state what in particular you liked about the conference:

 
Trauma presentation very insightful. 
Power to the BMS! At last – are we going to see BMS training & expertise finally 
recognised?! 
Hyper Haemolytic Reaction 
Interesting programme 
Trauma presentation by Dr Peter Larcombe 
Friendly atmosphere  
For a hearing impaired delegate the loop system was excellent 
Adjacent to railway station 
Variety of speakers 
The range of topics and meeting other people who are part of BTx 
Mix of people (professions). All lectures relevant. 
Excellent speakers & presentations. Good networking opportunities. 
Good venue 
Variety of speakers & topics 
Everything 
Transfusion reaction management (laboratory & clinical perspective) 
Good variety of topics. BMS empowerment. Yummy food. Talks good length. 
All talks by Malcolm Robinson & talk by Ruth O’Donnell. 
Good venue, despite the distance. 
Good range of speakers, lots learned. 
Short presentations held attention. 
Interesting, thought provoking, lovely open conference centre & food. 
It gave me a clearer understanding of Patient Blood Management & how we can prevent 
wastage of blood products i.e. use of MSBOS. 
Good mix of audience 
Really good content, even though I’m not a BMS!  
The variety of the subject matter. 
Overall, everything regarding the organisation, the speakers & the facilities I found 
excellent. A most enjoyable day. 
Short, sharp sessions which enabled me to remain focused & also to fit in more 
speakers. 
It was good to interact with multi-disciplinary team & hear other points of view. I really 
enjoyed Simon’s talk. 
All of it; all very useful 
The breadth & depth of content in a short time was excellent. 
Mixed audience 
A wide variety of topics under the title of PBM. 
I like the friendliness of Emma Whitmore, she was very welcoming, as were all the 
sponsor companies; the ones I spoke to I found very interesting talking about their 
company’s products. 
Accessible to all, relaxed but maintained professional level.            



Please state what (if anything) you disliked:

 
Not enough pudding to go round! 
Slides not always clear – perhaps different lighting might improve. 
No water on the tables. Afternoon a little long; 5 sessions back to back. 
AIM II slightly irrelevant, boring – could be made more relevant to lab staff? 
Location 
It’s a long way to travel. Maybe consider North Kent location in future. 
Everything fine. 
Nothing 
None 
Cold 
I have found the whole day very informative, very interesting, however I feel the day 
has been more steered towards laboratory staff. I, being a ward clinician would have 
liked it more ward based to help break the barriers between lab & clinical staff.  
Would you recommend a similar event to a colleague? 
Yes:                                      No   

Please state your role (TP, BMS, Nurse, Doctor etc) : 37 responses

  

BMS: 24                          TP: 5                   NURSE: 7              MLA: 1         

Any other comments:

 

An excellent & informative day out. 
Maybe have the next one in London? 
Very enjoyable, valuable experience. 
Thank you very much. 
Good day. Thanks. 
Helpful to have room course in; only thing not on information sent. Girl in Student Union 
helped. 
Thanks for putting the event on. 
Thanks Emma. Thank you Mary. 
Thank you! 
Sometimes as a new trainee it was hard to understand some things being spoken about, 
expansion would help. Thanks. 
Good venue & lunch. 
Thank you. 
Would like to see a bit more aimed at clinical staff, as we’re trying to break down 
barriers between lab/clinical staff.  

Are there any topics you would like to see covered at future RTC education events?

 

Ruth O’Donnell – how to interact with other user groups e.g. the practicals performed 
Experiences with IUTs/Exchange Transfusion  following Rashmi’s talk. Experiences with 
Allogenic BMT/Stem Cell transplants & laboratory investigations/blood products issued. 
Also GvHD. Staff biographies, their histories, experiences encountered during working 
lives. Difficulties in the lab, grouping anomalies & reasons, stock control, quality etc. 
Info on clinically relevant antibodies other than Anti-D 
Any developments in artificial blood? 
TEG 
Workshops on all the RTT/C project groups. 
Educating & time about transfusion, its importance, time management of blood, 
importance of fresh samples. 
Perhaps some courses directed at clinical staff to give a greater understanding of 
transfusion.   

 

40 0

 

The Chief Medical Officer s National Blood Transfusion Committee for England  
and North Wales is working in partnership with the Department of Health  
to promote safe and effective transfusion practice. 


