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NHSBT Customer Services

Total red cells issued (since 1999)
Average age of red cells at dispatch
Number of red cells issued with <12d shelf life
Number of time-expired red cells (wastage)
% O RhD Negative red cells

Total platelets issued (since 1999)
Number of time-expired platelets (wastage)
% Apheresis platelets issued

Total frozen components issued (since 1999)
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Moving Annual Total of Red Cell Issues to Hospitals

Moving Annual Total of Red Cell [Full Unit Equiv] Issues to Hospitals - 000s
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NHSBT Customer Services

Average Age of Red Cells at Dispatch

To maintain a balanced stock age profile 
across all sites
Stock movement costs must be kept to a 
minimum
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Age of Red Cells at Dispatch (Days)
NHSBT Centre Quarter 1 Quarter 2 Quarter 3 Quarter 4 YTD
Leeds 12.4 15.2 15.5 14.3 14.3
Sheffield 10.7 13.1 13.4 12.4 12.3
Birmingham 12.2 13.9 14.2 13.4 13.4
Brentwood 13.1 15.0 14.2 14.1 14.1
Cambridge 11.0 14.4 15.6 13.6 13.6
Manchester 10.9 12.7 13.2 12.3 12.2
Lancaster 11.1 12.8 13.5 12.5 12.4
Liverpool 11.7 13.9 14.8 13.5 13.5
Newcastle 11.5 13.7 14.0 13.0 13.0
Tooting 15.1 15.7 14.2 15.0 15.0
Southampton 13.7 14.5 14.5 14.2 14.2
Plymouth 12.0 14.4 13.4 13.3 13.2
Oxford 12.4 13.9 13.3 13.2 13.2
Filton 10.7 12.3 12.1 11.7 11.6
Colindale 12.6 13.9 13.6 13.3 13.3
National Average 12.4 14.1 14.0 13.5 13.5



Average Age of Red Cells at Dispatch
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NHSBT Customer Services

Number of Red Cell Units Issued 
with <12 Days Shelf Life

Related to stock age distribution, amount of 
stock held and the demand from hospitals 



Number of Red Cells Issued with less than                       
12 days shelf life per 10,000 Issues
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NHSBT Customer Services

Number of Time Expired Red Cells per 
10,000 Available for Issue

Related to stock age distribution, amount of 
stock held and the demand from hospitals 
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Time Expired Red Cells per 10,000 Units
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Red Cell Expiries as % of Red Cell Issues YTD Mar. 2013
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NHSBT Customer Services

% O RhD Negative Red Cell Units Issued

Directly related to hospital demand
The maintenance of an adequate O RhD
negative stock is an on-going challenge due to 
demand from hospitals vs. donor availability

Only 7% of UK population is O RhD Negative but 
hospitals used 11.5% last year
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% O RhD Neg Red Cell Units Issued
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Moving Annual Total of Platelet Issues to Hospitals

Moving Annual Total of Platelet Issues to Hospitals - 000s
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NHSBT Customer Services

Expired Platelet Units as a % of 
Issuable Stock (Excluding B/H)

Platelet stock is actively managed
Group specific donation targets to reduce 
wastage
The target is 6.5% or less
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Platelet Expiries as a % of Platelet Issues YTD Mar. 2013
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NHSBT Customer Services

% Apheresis Platelet Units Issued

Directly related to the availability of component 
donation (CD) platelets
The aim is to increase CD collections in order to 
reduce donor exposure to recipients
CD protocols have contributed to an increase in 
single donor platelet stock and the number of 
issues nationally is above the target of 80%
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% Single Donor Platelets Issued
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Moving Annual Total of Frozen Component Issues to Hospitals

Moving Annual Total of Frozen Component Issues to Hospitals - 000s
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